Tata Memorial Hospital
E Borges Road, Parel

Mumbai – 400 012
No.: TMH/Platinum/2015-16/Event_Mgt/01



10/03/2015
Notice Inviting Tender for Event Management
Tata Memorial Hospital invites sealed Tenders in two Bid systems for appointing EVENT MANAGEMENT AGENCY for organizing three conferences during the period February, 2016 and January, 2017.  A set of documents containing scope of supply, general instructions and terms and conditions can be obtained from 14/03/2015 to 11/04/2015 from the office of the Purchase Department, 4th floor, Service Block, Tata Memorial Hospital, Parel, Mumbai on all working days except Saturdays and holidays between 10.00 a.m. and 4.30 p.m. on payment of Rs.500/- for each Tender by cash (Non refundable) at our cash counter with the Accounts Department.                  Interested parties may send sealed quotations addressed to The Director, Tata Memorial Centre, E Borges Marg, Parel, Mumbai - 400012 so as to reach on or before 12 noon on 13.04.2015.  Part I covering technical bid i.e. Annexure ‘A’, ‘B’ & ‘B1’ and Part II covering price bid i.e. Annexure ‘C’. The tender covering Part I and Part II in two separate envelope super scribed as “--------“ may be dropped in Tender Box placed at Purchase Department, 4th Floor Service Block, Tata Memorial Hospital. The technical bid will be opened on 13.04.2015 at 1430 hrs in the conference room, service block, 4th floor, TMH, Parel, Mumbai -12 in the presence of tenderers who may wish to be present, either by themselves or through their authorized representatives. The competent authority reserves the right to cancel any item or the entire tender without assigning any reason.
Pre bid meeting shall be held on 23.03.2015, 1430 hrs at Digital Library, Ground Floor, Main Building, Tata Memorial Hospital, Parel, Mumbai. 
The scope of the tender and relevant information may be seen at Centre’s website https://tmc.gov.in
Purchase Officer

For  Director, Tata Memorial Centre

Tata Memorial Hospital
E Borges Road, Parel

Mumbai – 400 012
Tata Memorial Centre (TMC) invites tenders under two bid systems for providing Event Management for three conferences to be held between February 2016 and January 2017. The tender shall be submitted in two separate sealed envelopes, one for the technical bid (as per Annexure ‘B’ & ‘B-1’ enclosed) and one for the financial bid (as per Annexure ‘C’ enclosed) which should be clearly super scribed on the envelopes. Both the sealed envelopes should be submitted in another sealed envelope clearly superscribing the tender no. date and due date.
1. Tender shall be submitted in official tender form only. If submitted in any other form the same shall be rejected. 

2. No paper shall be detached from the tender. 

3. The name and address of the tenderer shall be clearly written in the space provided and no overwriting, correction, insertion shall be permitted in any part of the tender unless duly countersigned by the tenderer. The tender should be filled in and submitted in strict accordance with the instruction laid down herein: otherwise the tender is liable to be rejected
4.  Bid should be complete covering entire scope of work for all the 3 events and confirmation to all the condition laid down in tender document, data (if any) asked for in the Schedule to the tender to be filled in, failing which their bids shall be summarily rejected outright without further information to the bidder.

5.    Conditional tender/non compliance of any of conditions set in tender document shall render the 
bid t o disqualification 

6. The tender must be addressed to the Director, Tata Memorial Centre, E.Borges Road, Parel, Mumbai – 400 012 and should be deposited in the Tender Box at Purchase Department, 4th Floor, Service Block, Tata Memorial Hospital, on or before 12 noon on 13.04.2015. The tender bids received after the due date of 13.04.2015 will not be accepted and considered. The Technical bid will be opened on the 13.04.2015 at 14:30 hrs in the presence of tenderer who may wish to be present, either by themselves or through their authorized representatives. 

7. It shall be the responsibility and liability to comply with all statutory/regulatory obligations, and TMC will not in any manner be liable or suffers any damage or loss etc, 
In the event any claim arises against TMC due to any default or negligence or vendor/contractor, the vendor/contractor shall indemnify TMC for such damage, loss etc.

8. Event Managing Services

It is proposed to engage an Event Managing Agency, who would be overall responsible, subject to final control, monitoring and supervision by TMC, for executing various works, providing services and supplying various items. In case a single agency is not in a position to undertake all items of work, they may involve a local agency for works / services / supply of items for which they are having the expertise and capacity. TMC would be free to select a single agency / supplier / contractor for all the works / services / supplies taken together or select multiple suppliers / agencies / contractors for different items of works / services / supplies etc. falling under different sub-groups / groups. Public sector organizations / agencies are also eligible to give offers. Other things remaining the same, preference will be given to public sector agencies.

Not withstanding any sub-contracting/subletting the items of work, the single agency selected by TMC, alone to give offers will be responsible for due performance at this stage.
9.  Copyrights : These events are subject point of copy rights and will be  in the vendors scope of the contract.  

10. Dispute, if any arising out of providing the said service shall be settled mutually or arbitration by sole Arbitrator to be appointed by the Director TMC at Mumbai as per the provisions of the Indian arbitration and Conciliation Act, 1996 and the Rules framed there under. 
11. Penalty for lacuna in the performance skill/non adherence of code of conduct and  

recovery of penalty.
 Review will be taken after the execution of 1st event .If found necessary, proportionate penalty shall be levied for unsatisfactory performance/unskilled event for the 1st event and subsequent event as well.
12. All firms are required to submit Earnest Money Deposit (EMD) of Rs.200,000/= in cash or the form of Demand Draft only in favour of Tata Memorial Centre payable at Mumbai.  The EMD should be remitted in the cash counter in TMH and the original money receipt should be submitted along with the technical bid failing which the offer will be summarily rejected.  
Refund of E.M.D.

a) EMD of the successful tenderer shall be refunded without interest after the security deposit as called for the contract is furnished to the satisfaction of TMC.
b) EMD furnished by all unsuccessful tenderers will be returned as early as possible after the 

expiry date of validity of their offer but not later than 30 days of award of the contract. (without interest)
13. Offers received without earnest money (EMD) or with earnest money less than the amount specified above shall be summarily rejected. Similarly, no part payment, or payment in installments or EMD will be permitted.
14. Tenderer must have an experience of minimum 3 yrs successfully organised at least 10 national / international conferences and the evidence thereof submitted along with the tender. The tenderer should submit a list of major clients (Governement and /or private) to whom he is providing / has provided such service in the last 10 Years.
15. The full & final payment will be made after providing the necessary services based on certification by the concerned department, and adjusting any dues to be recovered from the contractor.
16. The service provider shall ensure that he himself or his authorized representative is available for negotiations / discussion if any.   
17. The agreement will be valid for the above said services as incorporated in the tender document. 

18. Director, TMC reserves the right to accept or reject any or all the offer either fully or partly without assigning any reasons and is not bound to accept the lowest bid since due weight age shall be given to several factors besides the financial bid. 

19. The scope of the services required as per Annexure ‘__’. Firms must clearly indicate in their offers the different taxes and duties which they propose to charge mentioning clearly the present rate(s) thereof. Vague offer like “duties as applicable” shall not be considered 

20. The rates quoted should be firm during the currency of the contract.  Please indicate the applicable taxes separately, which will be payable at actuals.
Price may be quoted at Annexure ‘C’ only for the services. 
21. The agency should be registered with VAT,CST, SST, Income Tax, service tax authorities etc. and to enclose the copies of the relevant certificate along with the technical bids.  Income tax will be deducted  at source.
22. International Tax under section 195 for Technical fees and royalty should be borne by tenderer only.

23. Publicity / Media Plan

Event Managing Agency may like to submit an independent proposal for publicity / media plan through print / electronic media etc. for the event with all relevant details and costs / quoted rates. TMC may consider this proposal on standalone basis.

24. Deadlines for Completion of works:
The contractor / Event Manager has to complete all the works in Exhibition Hall in all respect latest by ____________. He will be handed over the possession of the Hall not earlier than _______________ on ________________, giving him 3 days time to complete all the works.

25. Other Miscellaneous works / services/ supplies:

If certain incidental works / services / supplies of small nature are required for the successful conduct of events, but have not been specifically mentioned or foreseeable at this stage, to be mentioned, in the tender document, TMC can ask the successful bidders to undertake such works / provide services or make supplies at a mutually agreed rates in accordance with the terms and conditions of this tender.

26. Financial bid of only those bidders would be opened who fulfill the ‘technical qualification criteria’ mentioned under annexure and are declared ‘technically qualified’ by a duly constituted Committee of TMC. Successful bidder(s) will have to execute an Agreement for the due performance of the contract on such terms and conditions as may be specified, including all the terms and conditions of this tender document and shall also be required to furnish a performance guarantee and or security deposit of equal to ________of the contract amount in the form of and Account Payee Demand Draft, Fixed Deposit Receipt from a commercial bank, Bank Guarantee from a commercial Bank in an acceptable form favouring _________ within 10 days of issuance of work order.

27. TMC reserves the right to reject any tender / all tenders in full or part thereof without any assigning reasons at any stage.
28. The prices / rates quoted should be indicated in words as well as in figures upto two decimal places only. Offers should not be quoted with any vague or indefinite expressions or bidder should not qualify their bids in any manner not specified in the tender and all such offers would be treated as vague offers and rejected accordingly.

29. If the date of opening the tender given in this tender document is declared a closed holiday by the Central Government, the tenders shall be opened on the next working day at the same time. In such an event the closing of hour of receipt of tender in TMC shall stand extended automatically without any further notice.
30. In the event of any dispute arising out of execution of the contract, the matter will be subject to jurisdiction of Courts in Mumbai only or neglect or abandon providing services.
31. If any successful bidder fails to fulfill his obligations under this tender, after signing the agreement the services in accordance with the terms and conditions of the agreement, TMC may, after due notice to the successful bidder / operator, and after giving him a chance of personal hearing, may ‘black-list’ him apart from claiming such losses, damages, etc as may have suffered by TMC. TMC would also be free to circulate such black-listing orders to other Ministries / Departments of Government of India and organizations under the administrative control of DAE. EMD / Performance guarantees of all such bidders / operators shall be forfeited. In such cases, TMC will also get the works done or procure supplies from other sources at the risk, cost and responsibility of such default bidders.
32.  
The tenders received without tender fee and EMD would be rejected.
33.  
Submission of any wrong information or incorrect / false declaration in this     tender / Technical  

     Bid / Financial Bid etc. will lead to rejection of the tender of such bidder(s).

34.    
The bid should also include the following: 

PAN No., Income Tax details.

Profit & Loss a/c & Balance Sheet of the company for 03 years 

Factory License / Shops & Establishment License..

Latest Letter of Authority from the manufacturer if the supplier is dealer or agent of the firm.

Vendor Capability Proforma duly filled in.

 Declaration from foreign agency whether they have a Permanent Establishment or dependent agent in India or not.

TRC (Tax Residential Certificate) of foreign party (Principals)

PAN No. of the foreign agency

35.  
PRE BID MEETING WILL BE HELD ON 23/03/2015 AT 2.30 P.M. IN THE DIGITAL LIBRARY, MAIN 
BLDG, GROUND FLOOR. Vendors are requested to send their queries for pre bid meeting on or before 20th March 2015 up to 1200 hours at email id : purchase@tmc.gov.in, rjalali@tmc.gov.in, shahanems@tmc.gov.in
Annexure ‘A’

Scope of work

Tata Memorial Centre, the premier dedicated cancer hospital of the country was founded on 28th February 1941 and will celebrate its platinum jubilee in 2016-17. Three major conferences have been planned during this year

Dr. R. Jalali, Professor and Radiation Oncologist, Tata Memorial Hospital will be the Nodal Officer to coordinate, supervise the event and shall be responsible to certify the quality and completeness of the event.
DETAILS OF WORKS / SERVICES TO BE CARRIED OUT / ITEMS TO BE SUPPLIED 
Works / Services / Supply items have been put in following broad groups / sub-groups. It would be open for TMC to select either a single agency / contractor / supplier for all the items or multiple agencies / contractors / suppliers for different items, keeping in view various factors like experience / expertise of the bidder (s) for a particular kind of work, his ability to execute high quality works in a set time frame and the rates quoted by him. Hence, it is essential that rates are quoted for each item / group / sub-group of items separately to enable TMC to take decision with respect to lowest bid for each item/ group / sub-group of items as well as for all the items / works taken together. Intending bidders may note that time is the essence of this work and any bidder failing to fulfill his obligations within the set time frame will face heavy penalties, forfeiture of his EMD / Performance Guarantee / other dues as well as black listing. Hence, only those bidders who are confident of executing the work / making the supplies in strict time frames mentioned in this document, should respond in response to this tender enquiry.
Organisation: In view of the magnitude and scale of the conference, the organisation needs to be done at world class level both in scientific and logistic terms. The conferences planned are as follows:

1. An international Cancer Conference in February 2016 will kick start the year long celebrations.

Title: "A conference of new ideas in cancer" 

Dates: 26th to 28th February 2016 

Venue: Tata Theatre, NCPA, Nariman Point, Mumbai, India (already booked).

Main Accommodation: Taj Mahal Palace Hotel, Apollo Bunder, Mumbai.

Possible Attendees: We shall invite the participation of clinical researchers, basic scientists, public health experts and policy makers, and expect a gathering of 500+ of them. Top internationally acclaimed scientists and clinicians with known and contrarian views on the subject will be invited. We hope to strike collaboration with at least one major publishing house/internationally renowned journal as well as some key international bodies, to help promote this conference and to publicize it widely.
2. Conference on economics of cancer care

Title: "Health care as a basic human right or a commodity" 

Dates: November 2016 (exact date to be finalized)

Venue: Taj Lands End, Bandra, Mumbai (to be confirmed)

Main Accommodation: Taj Lands End, Munbai

Possible Attendees: 300+.

3. Evidence based Conference Feb 2017
Title: "Personalised medicine in cancer" 

Dates: 24th to 26th February 2017 
Venue: TMH auditorium or one of the Taj Hotels

Main Accommodation: Taj Lands End, Mumbai

Possible Attendees: 300+.

The requisite services sought are:

a. Pre Conference Services

Secretariat set up – designated towards management and coordination of the events

Overall Budgeting as per Organizers Projection

· Website Management: A dedicated platinum jubilee website is already in place but needs close liaison with regard to establishing links set to the existing website (conference vitals like About Conference, Theme, Objectives / Welcome Message, Committee, Faculty, Scientific Programme  Details, Registrations, Abstract Submissions and Review, Supporters and sponsors, Downloads, About Host city, About the venue, General Information, Accompanying Persons Programme, privileges and entitlements with registration, Contact Us, et )

· Registration: To work with website teams and TMC organizers regarding online registrations, creating payment gateways, handling bank transfers, option of postal registrations, opening/managing bank accounts for transactions, registration confirmations and acknowledgement receipts etc. On spot registrations as well.
· Setting up computerization management systems for conference communication

· Venue layout, theme, design and management

· Negotiating and finalizing Vendors for ancillary services (food, refreshments etc)

· Designing and Printing of Conference collaterals - Logo, Badges, ID cards, VIP cards, souvenirs, posters, conference stationery, exhibitor manuals etc

· Designing and procuring- mementoes, delegate kitbags, etc

· Audio Visual Planning and finalizing –PFA, as per specifics, imperative to be state of art and par excellence
· Abstract Submission- handling and flow (an abstract management system to submit, review, and compilation of abstracts, online submission, managing flow/path of submissions so as to effectively aid an expert panel in selection of the submissions). To coordinate with website teams.

· Ticketing and Visa assistance

· Obtaining governmental permissions and NOC’s for faculty will be done by TMC but may need assistance 

· Communication and Correspondence- speakers, delegates, organizers, participants, service providers etc. Handling and facilitating communication 

· Reporting and Documentation

· Transport/Airport Transfers for Guests- check in facilitations, escorting

· Media management and Press Coverage

· Marketing and Promotion (India and overseas) includes telemarketing, social media networking mobile phone apps etc). To coordinate under TMC supervision, with national and international oncology associations and groups. 
· Assistance in organising social and cultural evenings and events during the conferences

· Insurance of the events

b. In Conference Services

· Venue Set up Assisting Checking and Handling- decoration, layout, allocation of service areas, posters, signage, backdrop, placards, indication cards

· Security (also devising coded access systems for entry, seating and other facilities)
· Onsite Registrations (setting up counters, facility for onsite registration through credit /debit cards or cash)

· Counter Setting and managing  (registration, accounts, information/help desk, id cards/delegate access cards, food coupons) 
· Support services-business center coordination, fax, internet, photocopy, etc

· Abstract production and distribution

· Poster management and setting, exhibition stalls

· Hall management – seating arrangements ushers, plates, dias

· In conference publicity- banners, posters, display signs, hoardings
· Photography and Video conferencing

· Assigning specific locations for media/press and facilitating interviews with organizers, speakers, photography and shooting

· Venue Transfers- organizing shuttle services to and fro
· Distribution of delegate kitbags, souvenirs, mementoes

c. Miscellaneous

· Sightseeing and Shopping Tours for delegates 
d. Post Conference Services

· Checkouts

· Airport Transfers

· Send offs

· Thank you notes 

· Post conference correspondence.

The event bidders will be required to make a final PPT presentation to a panel of selectors. It would be helpful if the presentation contains the USP of the group, helps establish group equity by way of references of prior work along with clips of past events. A workable blue print/plan for the conference will be considered a significant inclusion.
Note:-

1. While above requirement have been work out taking in to consideration ceremony planed so far, TMC has right to increase & decrease the No. of items as per requirement.

2. Event Management Agency should be in a position to cater to any change in requirement and proposal should be worked out accordingly.
Annexure ‘B’
TECHNICAL BID
1. Name of the Agency
: __________________________________________


2. Name of the authorized person (who signs on the tender document):

 ……………………………………………………………………………………. 

3. Address of the Agency
................................................................................ 





................................................................................





................................................................................

4. Phone No. ......................... (Mob.)........................Fax................................. 

	Eligibility Criteria for Selection: Sl. No
	Particulars
	Description
	Proof Required

	1
	Number of Events Conducted (Minimum 10 Events should be conducted in National Level Institutes/ Govt. Organizations/Corporate Commercial/ Non Commercial Events/ Celebrity Events/ Product Launch Shows/ Movie Promotion etc)
	a. In National Level Institutes.................................
(In words...............................) 

b. In Govt. Organisations ........... 

(In words...............................) 

c. Corporate Commercial/ Non Commercial Events................. 

(In words...............................) 

d. Celebrity Events.................. 

(In words...............................) 

e. Movie Promotion.......... 

(In words...............................)


	Copies of the Work Orders should be attached.

	2
	Registration with Service Tax department (Should be Registered) 


	Registration  no 

....................... 

Validity upto 

......................... 


	Copy of Service Tax registration should be attached. 

	3
	Details of EMD (EMD of Rs. 200000/- required in the form of DD) 


	DD amount Rs................. 

DD No............................. 

Dated.............................. 

Issuing Bank...................

Payable at....................... 
	Original DD of Rs. 200000/- in favour of Tata Memorial Hospital payable at Mumbai should be attached along with technical bid. 

	4
	Registration with Income tax department 
	PAN No 

……………………………. 
	Copy of the PAN issued by Income Tax authorities. 


	Name of the authorized signatory
	

	Name of the Company /Firm

	

	Contact No.

	


Annexure-‘B-1’ 
To, 

The Director 

Tata Memorial Centre,

Parel,

Mumbai – 400 012.

Ref.: Your Notice Inviting Tender No………………………………. dated ………….. 

Sub:
Technical bid relating to TMHH Platinum Jubilee Celebration 2016 - 2017. 

Sir/ Madam, 

1. I have gone through all the Terms and conditions and also the schedule of items as enlisted by you in your Notice Inviting Tender for the subject under reference. 

2. I/We, hereby confirm that we have understood all the Terms and conditions and confirm my/our commitment to abide by them. 

3. I/We also confirm my/our commitment to provide the services as enlisted in schedule of item with your Notice Inviting Tender under reference. 

(Signature with stamp)
Annexure-‘C’ 
Financial Bid
The statutory charges / taxes prevailing at the time of payment shall be deducted accordingly. 
In the price bid tenderers should ensure to quote the prices in the prescribed form. If a firm quotes “Nil” charges / consideration, the bid shall be treated as unresponsive and will not be considered. (as per  Rule 160 (xiv) of General Financial Rules 2005 vide DAE letter No. 1/5(3)/2012-Budget/ 2483 dated February 20, 2014).
1. Terms of Payment:

(a) No advance payment would be made to the contractor.  However, making part payment against works done at the completion of each event can be made.

Bidders should submit proposal and indicate rate for individual function on stand-alone basis.

(b) Bidders must quote for all the 3 events (basket), but will be required to furnish the cost of each event separately as shown in the financial bid.  However, Total value i.e. basket price will be considered for L1 purpose.

(c) Vendor should quote fixed rates .Taxes /duties to be mentioned clearly in the offer.

(d) International tax on technical fee and royalty if any to be borne by the vendor

	Sr No
	Service charge for offering the services 
	Amount charged in INR

	1
	Title: "A conference of new ideas in cancer" 

Dates: 26th to 28th February 2016 
	

	2
	Title: "Health care as a basic human right or a commodity" Dates: November 2016 
	

	3
	Evidence based Conference Feb 2017
Title: "Personalised medicine in cancer"  
Dates: 24th to 26th February 2017 
	

	
	GRAND TOTAL RS. (INCL OF ALL TAXES & DUTIES ETC)
	


Authorised Signatory

Name of the person

Terms and conditions, Stipulations, Eligibility Criteria and Information for Event Management Services.

1. The agency/bidder should be a well established Professional Conference/ Event Organizer and must have experience of minimum 3 years in the same industry and organized a 10 Events should be conducted in National Level Institutes/ Govt. Organizations/Corporate Commercial/ Non Commercial Events/ Celebrity Events/ Product Launch Shows/ Movie Promotion etc). The complete work of event management will be awarded to the selected agency/bidder on turnkey basis only.

2. The agency/ bidder should submit the proper list to prove their above said experience like work order, authorization letters or any other documents for the event management. 

3. The agency/bidder should submit the proper documents in support of the bidder’s credentials, past performance, list of clients,/list of events/ conference/award functions conducted, appreciation letters, company’s registration & statutory tax registrations etc.

4. Bids received after the specified date and time for receipt of bids would not be entertained.

5. Bids incomplete in any form are liable to be rejected out rightly.

6. Any enquiry after submission of the bids would not be entertained.

7. The rates quoted by the successful bidder shall remain valid for a period of 180 days from the date of opening the bid.

8. The
successful bidder shall be required to comply with all the instructions of designated official for the event and would restore the areas to its original form after the event. All security instructions connected would be observed by the bidder.

9. The
competent authority reserves the right to reject any/ all bid(S) without assigning any reason thereof.

10. Vague, incomplete or quotations by fax, telex, telegram would not be entertained and summarily rejected.
11. Tenders have to be accompanied by an Earnest money Deposit of Rs.200000/- in the form of a bank Draft payable to Tata Memorial Centre payable at Mumbai and should be remitted in the cash counter in TMH and the original money receipt should be submitted along with the technical bid failing which the offer will be summarily rejected.  
